The research objective is to build a model of information delivery harmonious culture that is run by Village Credit Institutions (LPD) through information technology to rural communities so that financial performance can be improved. Thirty-five rural credit institutions which meet the criteria were used empirically as a sample. Data such as the practice of cultural values harmony collected through in-depth interviews were then analyzed using descriptive method and ethnomethodology. The model is built starting with the collection of data from each row, perform data classification into three categories of cultural harmony, making a website that contains information on the activities of cultural harmony, then mounting internet in each row to facilitate public access to information on the implementation of cultural harmony. Results of model simulations for three months showed that the level of community participation increased by an average of five percent through credit lending and credit issues decreased by 3.5 percent. Cultural harmony is practiced by 55% in touch with the God, 35% related to humans, and 10% related natural premises. Results of this study implied that IT is no longer expensive but able to create a better performance.
INTRODUCTION
The success of microfinance institutions is not located in lending but the range of credit services provided to the public (Yaron et al., 1997) . Credit services to rural communities is one of the tasks village credit institutions and encourage the creation of an increase in the rural economy, creating jobs, reducing the urbanization of rural areas to cities, and reducing crime. Services such as microfinance institutions are now widely found in Bangladesh, Philippines, Malaysia or in other ASEAN countries. However, the services provided by microfinance institutions in rural areas in Bali are very different because in addition to credit services, it also provides services relating to the maintenance of a culture that developed in each village . Maintenance culture is done by microfinance institutions summarized in the concept of harmony culture that emphasizes harmony with God's relationship between the company, employees, communities and the natural environment. Applications of cultural harmony in microfinance institutions have an impact on the efficiency, credit risk and financial performance (Astawa et al., 2012 . Companies that implement a culture of harmony as well have little credit risk . The client believes that not paying on time is a denial of the law of karma belief (Astawa, 2013) which means that if done well, it will get the goodness in return. Credit payments on time is part prostrate devotion to the God, because the money in pay will be used by others means helping the embodiment of God.
Application of cultural harmony is one of the tools to encourage people to adhere to an agreement they credit with the aim of not more than five percent (Regional Devt Bank, 2013) . These conditions must be addressed by providing an understanding of cultural harmony to all customers or rural communities in order to avoid misunderstandings or different interpretations of harmony cultural practices performed by microfinance institutions. The process of providing an understanding can be done by using information technology.
Today information technology (IT) has been able to assist companies in improving operations and more productive Hitt, 1996, 2003; Bloom et al., 2012) . On the other hand some researchers have found that IT it weakens the natural value of an IT that are innovative (Hobijn and Jovanovic, 2001; Gârleanu et al., 2012a, b; Bartelsman, 2013; Papanikolaou, 2013, 2014) . Research Chun et al., 2015 confirms that the use of IT to contribute positively to the manufacturing and non-manufacturing. The use of IT in the company has an impact on employment (Sniukienea and Sarkane, 2014) , which is associated with increased skills and provide motivation to work better and more productive. Another impact caused by the use of IT is the quality of service and decreasing costs (Bardhan and Thoin, 2013) . Quality service through the use of IT fosters consumer confidence, because it is served with fast, accurate, and inexpensive. This concept is no longer dominated by the manufacturing company but in the non-manufacturing companies (Chun et al., 2015) healthcare, hospitality, education, and banking.
IT provides benefits for the company and also social life (Habermas (1984) ; Zaidi et al. (2015) . The use of IT in this study is very different from previous studies where IT is used for socialization program socialization culture of harmony not tangible products such as the company in general. This research builds a model of information delivery harmonious culture run by the Village Credit Institutions (LPD) through information technology to rural communities in order to increase the financial performance can be achieved. Data were collected through in-depth interviews to 35 managers of companies that are selected through purposive sampling with criteria have IT staff and there is telephone access to community (banjar). The data relate to cultural activities that emphasize harmony harmonious relationship with God, man, and nature analyzed by ethnomethodology. Results of analysis of the cultural practices of harmony as the content will be disseminated through IT to the public or customers through a model built.
LPD is one of the non-bank microfinance institutions in which the owner is a traditional village institutions or Pakraman (institution) and is the only non-bank microfinance institutions that are managed by custom in Indonesia. Based on data from the Provincial Government of Bali, LPD's population in the province of Bali in eight districts and one municipality in 2010 is as much as 1,405 units of LPD with employment of 7,396 people and total assets of Rp. 5.18 trillion. LPD condition has exceeded the rural banks (BPR) is there, where the number of assets only totaled 3.142 trillion in the same year, but has a problem of uncollected loans of 9.76% (Kontan, 2010) .
LPD has a unique view on governance by using the traditional rules, including norms, social sanctions, and engagement of leader Pakraman in the selection process and the enforcement of the loan agreement which is not directly made by the Central Bank (BPD). Models such as these tend to exploit the comparative advantage in monitoring and enforcement capacity of sanctions (Stiglitz, 1990) . Brinkerhoff (1992) tried to explain the role of institutions in an effort to improve the performance of microfinance institutions (such as: legal, formal regulations, customs, conventions, social norms and codes of conduct) that is held as a driving force of growth companies. Institutional environment is a set of basic rules of social and political fundamental law that became the foundation for the production, trade, and distribution (Davis and North, 1971) . Therefore, institutions have an important role because it can create a structure in everyday life by defining and limiting a set of options that are owned by individuals and organizations. Astawa and Sudika (2014) examined cultures such as praying, honest, hard work, mutual cooperation, and tatwamasi in associate with the financial performance of the company property in Bali. Results of the study showed that culture such as praying, honest, hard work, mutual cooperation, and tatwamasi have a positive effect on improvement of financial performance. Cultural harmony that runs on LPD is the development of an organizational culture Scein (2004) described the study Astawa (2013) . (2004) as the harmonization of the relationship with God (parahyangan) which is equal to Basic assumption in practice in LPD reflected on the culture Sradha and bhakti, karmaphala. Where the owners and managers believe through closeness to God means God's attributes will lead in acting like honesty, sincerity, and sincerity. Service is a sacrifice to God and also believed that good deeds will produce good results and vice versa. Through the closeness of God and will no longer lie with the conditions experienced honest. People are afraid to not pay the loan because the services that touch the heart will bring shame to not pay the debt. Harmonization among humans (pawongan) equal to the value system in practice is found respect for the human being with respect for differences. Through respect for human tantamount to honor God because in man there is a soul that is a part of God. Through human treatment equal with God means God's character will be united that will come a sense of mutual respect for each other. There is a harmonization relationship between LPD with the surrounding natural environment (palemahan) together with the artifact. Practice reflected that LPD has a sense of care about the environment. Sense of caring is reflected in the culture olas asih towards the people in the village by taking into account the needs of indigenous and arrangement of the physical environment.
Today the use of IT is important because it has an impact on productivity, creativity, employees, and economic growth (Katz (2009) . Lipaj & Davidaviciene (2013) argues that the information system is constituted by IT can improve the achievement of corporate objectives, targets and strategies owned. The use of IT can add value to the company so it can compete in world global terms. At small companies with good IT governance can compete in global terms and is able to obtain consumer information quickly (Серикова, 2003) . Small company that controls IT can play a powerful role as mediating between large companies with consumers. Some researchers link between IT with employee performance such as Oulton (2001) , Pilat, Lee and van Ark (2002) , Khan and Santos (2002) , Van Ark, Inklaar, McGuckin (2003) , and Van Ark, Piatkowski (2004) . Papanikolaou (2013, 2014) analyzed the impact on the value of investments in technology companies. The result is that the sensitivity of each company is different to the performance and profit shares this opinion and gain support from Hobijn and
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Jovanovic (2001) and Gârleanu et al. (2012b) . Special technology investments including the computers, the steamengine, and the dynamo (David, 1990; Greenwood and Jovanovic, 1999) provides an important role in improving corporate performance
METHODOLOGY
This research was done in three stages of the first to perform in-depth interviews to thirty-five LPD manager to get data harmonies cultural practices performed. The sampling process used purposive sampling with criteria that have IT staff and there is telephone access to banjar. thirty-five LPD qualified as research sample of 1406 LPD in Bali (Bali Development Bank, 2013). Analysis tools in view of cultural practices that run on LPD through ethnomethodology approach. Ethnomethodology are attempts to describe and understand the people in everyday life, such as how the interaction patterns, ways of thinking, feelings and how to talk (Bungin, 2007) . The term ethnomethodology issued by Garfinkel in 1967, refers to the study of the ways in which people make sense of Reviews their social world (Poore, 2000) . Results of this analysis were grouped into three parts, namely cultural activities related to the Lord (parahyangan), cultural activities associated with humans (pawongan), and cultural activities related to nature. The second stage of modeling to convey information by utilizing cultural practices harmony IT owned by LPD and the final step is to carry out the implementation of the model in the village of Kuta Badung. Kuta village is elected as a test of the model because it has telephone access to banjar and LPD has the largest asset in Bali. Test models for three month of May until July 2014) and the results will be analyzed descriptively.
RESULTS AND DISCUSSION

Practical Harmonious Culture
The results of in-depth interviews that reflect the harmony of cultural activities related to the God, human beings and the natural environment. Rural credit institutions in Bali have run activities associated with God through the creation of a place of worship of God, the teachings through ceremonies and religious activities (Table-2 ). Belief in God encourages managers to prostrate devotion through ceremonial activities and keep close to God (Astawa, 2013) . The closeness to God reflected in the attitude that puts the LPD managers' harmonization in providing credit services. Sincere service without imposed will encourage closeness to customers and the added confidence that if we do good will obtain good results (karmapala) Astawa and Sudika (2014) . Through sincere service raises heart closeness between customers with LPD that will encourage honesty to occupy all the agreements made so that the performance can be increased (Yaron et al., 1997; .
Human relations problems with LPD managers have helped the villagers to improve education and health through several programs such as scholarships, medical benefits. Other aid in the form of funds deaths and conduct a joint ceremony on a tribute to the ancestors (cremation and nyekah). This activity provides a touch hearts for villagers who feel respected human ancestors even well respected by LPD. Touch services out of the modern management rules that are rigid create LPD closeness with the community difficult to separate. It can be seen LPD has an important role in driving the economy of the village in Bali (Nurcahya, 2006) . Pawongan dimension is the harmonious relationship between human beings (Surpha, 2001; Wiana, 2004; Ashrama, 2005) , in the context of the business necessary to build a harmonious relationship of internal employees, between employees and management of the company and between the company's management with communities (Ashrama, 2005) . In details Ashrama (2005) says that the harmonious relationship can be indicated on several things, such as: the existence of groups in organizations such as trade unions, sekehasekeha and companies maintain a harmonious relationship with the community through poverty alleviation programs, utilizing local labor and skills training.
Palemahan, the last dimension, is associated with the physical aspects of the environment around us or the company (Surpha, 2001; Wiana, 2004; Ashrama, 2005) . Ashrama (2005) explains that the layout of the company and the existing building should be adapted to religious beliefs and cultures that exist. LPD managers have supported previous research that physical aspect has been considered properly through the construction of facilities and infrastructure (Table 2) as well as providing assistance plant seeds and fingerlings. Keeping the environment in which the company was founded in harmonious order LPD managers have (2016) 803007 understood well. The concept of harmonious relationship with environments provides benefit to the value of the company and supports the government's green program. This concept is already a famous Balinese culture with compassion Olas (Astawa and Sudika, 2014) meaning that damage the environment means damage to the company, thus safeguarding the environment is a must.
Submission of Harmony Culture Model-Based IT
Researchers had previously explained that IT has a role in improving the performance or productivity of employees. In this study makes the model to convey the harmony of cultural reflexivity of the activities carried out by the LPD. Qualitative analysis results obtained twenty reflexivity of harmony culture (Table-. 2) which were divided into three indices namely parahyangan, pawongan, and palemahan. The third dimension of cultural harmony created a model in the form of a website. The function of the website is to convey information on the plans and activities of cultural harmony to the villagers. To maintain information on each row is given the right to inform the harmony of cultural activities that have been planned or are already underway. Submission of this information is done by the head of the banjo by using the ID and password provided by admin at LPD. Each community can access and view the information culture of harmony in the website by using the ID and password provided by admin. All information is stored in a database and in each row is provided along with wifi computer that is used as a tool by the head row to enter the data from the public. This model can be described in Figure-1 .
Figure-1. Harmony Model of Cultural Information Technology Systems
IMPLEMENTATION MODEL RESULT
Once the model is created, it was followed by implementation for three months (March -May 2014) and the results are described in Table-3.  Table- The test results obtained by the model during the three months of activity related to the donation for the biggest ceremony then continued with piodalan in the temple and death donation number three. The third major activity lies in parahyangan and pawongan. Another said that the twenty existing activities 55% is related to the activity of God (parahyangan), 35% relate to human beings (pawongan), and 10% related to the environment (palemahan). These results have been demonstrated in previous studies Astawa et al., (2013) the cultural practice of harmony which contains the trust God has been run regularly through religious activities. Balinese people are confident and believe that prosperity is achieved when realized harmonious relationship between man and God creator (Surpha, 2001; Wiana, 2004; Ashrama, 2005) . Business activity is an offering which therefore does not escape from the control of the Lord (Widia and Goddess, 2007) . So the company is expected to seek as much as possible the emergence of shades relegius (divinity) both inside and outside the corporate environment (Ashrama, 2005, Widia and Dewi, 2007) . 
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amounted to 883. The increase in loan servicing of observation has increased an average of 5% per month. Number of bad credit problems in the early months of May 2014 amounted to Rp 167 million and at the end of the month of July 2015 amounted to 161 million decreased by 3.5%. Program clarity and evidence submitted through the website activities provide benefits to society. IT has an important role in accelerating the delivery of information, so the impact will be more credit services. This condition will drive corporate performance increase (Lipaj & Davidaviciene, 2013) . One measure of the performance of financial institutions is credit problems. The trial period decreased credit crunch models suggesting IT has a role in the achievement of corporate performance (David, 1990; Greenwood and Jovanovic, 1999; Katz, 2009, Liu S. and Wang L., 2014) . The results also support the research Chun et al., 2015 confirms that the use of IT to contribute positively to the manufacturing and nonmanufacturing companies. The result also support the research ( Foster et al. 2001; 2006; Acemoglu et al.; Marinagi et al., 2014) use IT can improve productivity.
CONCLUSION
Cultural socialization of harmony using IT accelerates the communication between the customer and LPD, causing a sense of belonging to the LPD higher because the service is based on a harmonious relationship. Harmonious relations based on the culture of keeping harmony between LPD harmony with the community, environment and God as creator of all that exists on earth.
